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Circulation: This policy is addressed to all members of staff and volunteers in our school. It 
applies wherever staff or volunteers are working with pupils. 
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In the event of a school closure, the school is committed to providing continuity of education to its 
learners and will do so through a process of remote (online) learning. Extensive remote learning 
would apply particularly in a situation in which the school is closed for an extended period of time, 
but a high proportion of learners and teachers are healthy, and able to work as normal from home. 
This policy does not normally apply in the event of short-term school closures (e.g. as a result of 
inclement weather) or a short-term learner absence.   

Remote learning may also be appropriate in situations when learners, in agreement with the school, 
have a period of absence but are able to work at home, at least to some extent. This may apply in 
cases such as exclusion from school, or longer term illness, assuming learners are able to complete 
school work at home. Another relevant instance would be if, following an infectious disease 
outbreak, learners are self-isolating at home but are not suffering with relevant symptoms.   

There is no obligation for the school to provide continuity of education to learners who absent 
themselves from school, with or without parental permission, in contravention to school or 
government guidance. This may apply, for example, if parents choose to take learners on holiday 
during term time. Similarly, this would apply if parents made the decision, without prior agreement 
with the school, to absent their children from school ‘as a precaution’, against official guidance, in 
the event of an outbreak of infectious disease.   

Please see Appendix 1 for the Contingency Plan for remote learning for individual learners who are 
self-isolating or shielding, for bubbles which need to close, for local lockdown and for staff members 
who are self-isolating or unwell.  

1. The primary platforms the school will use to deliver continuity of education are:   

Firefly: accessed via the following URL: https://falconsgirls.fireflycloud.net/login 

Zoom: accessed via the relevant app or desktop application, or via the following URL: 
https://zoom.us 

Bug Club: accessed via the following URL: https://www.activelearnprimary.co.uk/login  

https://falconsgirls.fireflycloud.net/login
https://zoom.us/
https://www.activelearnprimary.co.uk/login
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Reading Planet: accessed via the following URL: https://my.risingstars-uk.com/  

Office 365: accessed via the relevant app or desktop application, or via the following URL: 
https://www.office.com/?auth=2  

Century Learning: accessed via the following URL:  https://www.century.tech/  

Atom Learning: accessed via the following URL: https://app.atomlearning.co.uk/  

Purple Mash: accessed via the following URL:  https://www.purplemash.com/sch/falconsgirls  

The extent to which different methods of instruction are employed is likely to be determined by the 
length of any school closure and the ability of both learners and teachers to participate in remote 
learning. The school reserves the right to vary the range of methods used to provide remote learning 
tasks, feedback and interaction, based on the particular circumstances of any closure and based on 
our experience.   

2. Live sessions   

Academic subject areas may arrange for teachers to deliver content in a ‘live’ manner through Zoom. 
Teachers will post the relevant log in details / passwords for their sessions on Firefly and will lock 
each session 5 minutes into each lesson. All log in details are stored centrally by the school. Live 
sessions can be particularly helpful as they can help communication, with learners able to respond 
to teachers’ questions in real time.  

3. Assessment   

Providing timely and helpful feedback is a cornerstone of good teaching and learning, and whilst this 
may be more challenging with remote learning, teachers will endeavour to provide regular feedback 
to learners on pieces of work that they are required to submit. Under normal circumstances, not all 
pieces of work are formally assessed by teachers and this would continue to be the case should the 
school employ remote learning.   

Given the nature of the tasks, the type of feedback teachers can provide may not have the same 
format as marking an exercise book. Teachers are encouraged to ensure, when they set assessed 
work, that it is designed in such a way that meaningful feedback may be provided using the school 
marking code (WWW – what went well / EBI – even better if).   

Possible methods may include:   

- Providing whole class feedback rather than feedback on individual pieces of work – this is an 
effective way of providing feedback, supported by findings from educational research   

- Using the “Feedback” function on submitted Firefly tasks 
- Using the “Comments” function on online documents or Microsoft 365 
- Sending a direct Firefly message to learners with specific feedback / targets   

 
4. Expectations of learners   

Assuming that a learner is healthy and well enough to work, learners will be expected to participate 
as fully as possible in the remote learning process, attending relevant live sessions, completing 
independent work, and submitting assessed tasks promptly and to the best of their ability. Learners 
will also be expected to read and respond to communication from the school on a regular basis.  

https://my.risingstars-uk.com/
https://www.office.com/?auth=2
https://www.century.tech/
https://app.atomlearning.co.uk/
https://www.purplemash.com/sch/falconsgirls
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Learners should ensure that, in addition to completing the tasks promptly, they should complete any 
administrative tasks that allow the school to monitor their progress. If learners or parents have any 
questions about the nature of specific tasks set, these should be directed towards the relevant 
subject area. If there are questions about a learner’s overall workload (e.g. a learner feels they are 
overwhelmed or falling behind), these should be directed to the class teacher or Deputy Head.   

Teachers must work on the assumption that learners will not necessarily have the full range of books 
and equipment that they would usually have in school. However, if advance notice is possible, 
teachers will instruct learners to take relevant equipment home, or for parents to ensure they have 
duplicates. The school does not expect learners to have access to any specialist equipment that 
would usually be provided by the school (e.g. science or art). Teachers should ensure they are able 
to scan or upload photos of important resources in case learners do not have access to them at 
home.   

The school expects that parents have internet access at home to access remote learning resources, 
but teachers will make no presumption of the learner’s ability to print at home.   

5. Expectations of teachers   

Teachers should ensure they have effective internet and a phone connectivity at home.   

The setting and assessment of remote learning tasks is explained in Appendix 1 and will be 
supplemented by the timetable should a whole bubble / school closure take effect.  

All teachers should pay due care to the nature of tasks set, so that learners have a range of activities 
to complete at home and are not exclusively working on a screen. Teachers are responsible for 
providing constructive feedback to their learners in a timely manner.   

Teachers should be available to contact parents if needed, by email or phone (when phoning from 
personal devices, dialling 141 before the number will ensure the teacher’s own number is kept 
anonymous). If contact is deemed excessive SLT will be able to support and, if necessary, escalate to 
the Headmistress.   

If parents ask for additional work beyond that set as part of the requirements above, subject areas 
should have a bank of general resources available and point pupils and parents in that direction.   

6. Support for teachers 

In order to ensure teachers are able to perform the minimum expectations outlined above, the 
school will provide a range of training opportunities that teachers should have access to before any 
planned school closure. Teachers should ensure that they have looked through specific instructions, 
watched walkthroughs, and attended teacher training sessions. If teachers require support with any 
aspects of remote learning, they are encouraged to consult the Senior Leadership team.    

Unless there are extenuating circumstances, teachers will be expected to be contactable remotely by 
colleagues, learners and parents. Teachers also should ensure their communication with learners 
does not encourage unhelpful work habits. All communication should take place during usual office 
hours, with no expectation for colleagues to read or respond to emails after 5pm, although 
responses should be made to electronic messages within one working day in normal practice. For 
those who are on part-time contracts, communication is expected only on the days on which they 
would usually work.   
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Communication must always occur via official school channels, and not through personal accounts or 
other websites. Permitted methods are: 

- Email using school email addresses only   
- Microsoft Teams / Zoom (registered to staff school email address) 

 
7. Support for pupils with SEND, EAL and other specific learning enhancement needs   

Teachers should ensure that work is differentiated as required for all learners when setting online 
tasks. Profiles are available for SEND pupils and advice can be sought from the SENDco. In addition, 
the SENDCo will maintain contact with class teachers and pupils on their lists requiring regular 
support, by email or phone with parents/learners and feed back to teachers if required.   

8. Pastoral care during a school closure  

In event of a school closure, the primary responsibility for the pastoral care of a learner rests with 
their parents / carers. However, class teachers (under the guidance of the Senior Leadership Team) 
should check in regularly to monitor both academic progress and their general wellbeing. Class 
teachers will be expected to pass on feedback to the Senior Leadership Team, particularly if there 
are concerns or a lack of communication.   

9. Safeguarding during a school closure  

In the event of a school closure, pupils, parents, carers and teachers are reminded that the school’s 
Child Protection and Safeguarding Policy still applies to all interactions between pupils and teachers. 
In that policy, there are specifically prohibited behaviours and reporting obligations to which 
teachers must adhere, whether they are at home, in the community or at school.   
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Appendix 1: Contingency Plan for Remote Education 

PUPILS CURRICULUM SAFEGUARDING 
 
 

In the event of a child receiving a positive test 
and being in isolation for 10 days, assuming they 

feel well. 
 

• Summary of topics covered and associated 
resources to be uploaded by the end of each day 
to the relevant School in the Cloud page on 
Firefly.  
   
• Homework uploaded as tasks on Firefly 
 
• 2x30 minute LIVE sessions offered weekly by 
the relevant English & maths teachers to check 
understanding of topics covered / pre-teach the 
next week’s new content. 
 
• 1x15 minute LIVE 121 reading session offered 
weekly 
 
• 1x20 minute LIVE pastoral session with their 
class on a Friday during Falcons Time. 
 
• Staff to make full use of Century Tech / Atom 
Learning / Bug Club where appropriate 
 

 
• Class teacher to remain in email contact at 
least twice each week 
 
• 1x20 minute LIVE pastoral session with their 
class on a Friday during Falcons Time 
 
 
 
 
 
 
 
 
• In the event of shielding / longer term absence 
there will be weekly phone calls by a member of 
SLT 
 
• If there are concerns over pupil engagement / 
wellbeing DSL to contact parents directly. 
   

 
 

In the event of on child in isolation for 14 days 
 

In the event of shielding – longer term absence 

In the event of an outbreak in a bubble – 
therefore the bubble has to close  
 

If a bubble or the school locks down, we will 
revert to what we were doing before:   
 
• Staff Training Zoom to take place with relevant 
staff to ensure understanding of provision. 
 
• Timetable of LIVE lessons published to staff 
asap to include compulsory daily LIVE English and 
Maths lessons (recorded) and at least two 

• Register for compulsory Maths/English/Science 
lessons / tasks and followed up by class teacher 
then SLT if pupils are not attending / completing 
work. 
 
• Weekly class Zoom for a pastoral session / quiz 
 
• Compulsory weekly Votes for Schools session 
 

In the event of local lockdown – full school 
closure 
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further pre-recorded specialist sessions available 
each day, with a view that all subjects are 
covered in a two week cycle. 
 
• Weekly 121 reading session assigned using Bug 
Club / Reading Planet 
 
• Compulsory weekly Votes for Schools session 
 
• Zoom details and links to lessons and tasks to 
be uploaded by 9am on the day. 
 
• Printing of resources by parents to be limited – 
staff to create resources that can be used within 
Firefly or ClassNote (Office 365). 
 
• Feedback given on ALL tasks through Firefly 
using WWW/EBI. 
 
• Online house point sheet to be used to record 
house points 
 
• Daily drop in sessions with key members of 
staff to answer questions 
 
• Weekly class Zoom for a pastoral session / quiz 
 
• Pupil work to be uploaded by 5pm on the day 
completed, to be reviewed by the teachers 
 
• Communication between staff and pupils 
through the day – questions etc – to be via their 

• Pupils to be reminded not to be messaging 
during lessons – parents to monitor from home. 
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School in the Cloud Firefly page (use messages 
option or have a ‘comment’ option activated. 
 

TEACHING STAFF WELLBEING 
In the event of a staff member receiving a 
positive test and being in isolation for 10 days, 
assuming they feel well. 

The bubble will close and we will revert to 
lockdown remote teaching and learning as 
detailed above. 

 
• Regular contact between the staff – on TEAMS 
 
• 8am staff briefings on Monday and Friday to 
continue on TEAMS 
 
• 3:45-5pm staff meeting on Wednesday to 
continue on TEAMS 
 
• weekly planning meeting on TEAMS with a 
member of SLT 
 
• PRAD mentor to ‘check in’ pastorally each week 

In the event of isolation for 14 days due to 
contact with a positive case out of school (e.g.: 
Track and Trace) 

• The bubble will remain open and will be 
covered by another member of staff.   
 
• Subject Leads may be asked to set work for 
classes / LAs may be required to lead lessons in 
the event of staff shortages.  
 
• The teacher should continue to plan, prepare, 
Zoom, call and upload work to Firefly 

 
In the event that a member of staff’s children are 
forced to isolate due to their bubble closing and 
they have no one to support them in looking 
after their children 
 
In the event of a staff member receiving a 
positive test and being in isolation for 10 days, 
assuming they are unwell 

 
• Subject Leads may be asked to set work for 
classes / LAs may be required to lead lessons in 
the event of staff shortages.  
 
• The second teacher in each Pod may be asked 
to provide appropriate lessons / activities. 
 
• If a specialist teacher, we will endeavour to 
provide this within the staff team. If this is not 
possible then members of SLT will source 
suitable content. 
 
• In the event of more than one member of staff 
being off ill in a Pod then the pupils will be 
directed to appropriate resources by members of 
SLT.  
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Appendix 2: Parental Remote Learning Agreement (on Firefly) 

Please ensure you read this and share Section B with your child before you AGREE.  

By clicking AGREE you give permission for your child to participate in live-streamed lessons with 
Falcons School for Girls staff and understand that these lessons will be recorded and stored for a 
restricted period of time.  

Section A  

Parents must:  
 Ensure that their child is fully dressed (no pyjamas)  
 Provide their child with a place to work that as far as possible is free from distractions, with an adult 

nearby to provide technological assistance where needed (ideally not a bedroom).  
 Not record, share or make any comment (whether positive or negative) on any forum about 

individual teachers, groups of teachers or the school as a whole  
 Not record or take photos of any child or teacher during any live lessons  
 Not share any Falcons Girls pre-recorded videos or powerpoints with anyone  
 Not use live-streamed lessons as an opportunity to talk with the teacher, instead they should email 

the teacher directly to arrange a suitable time for a discussion.  

Section B  

Pupil Rules:  
 I will be on time for my live-streamed lessons  
 I will be dressed appropriately for live-streamed lessons  
 I will not use virtual backgrounds or change backgrounds during live-streamed lessons as this will 

distract both myself and others.  
 I know that my microphone will be muted when I enter a live-streamed lesson  
 I know that I can use the ‘raised hand’ function so my teacher knows I would like to speak  
 I will listen carefully to my teachers and peers during live-streamed lessons  
 I will not record anyone during a live-streamed lesson  
 I will leave the live-streamed lesson as soon as the lesson is completed  
 I will only log into Falcons Girls online resources as myself and will not share my login details with 

anyone other than responsible adults  
 I will ensure that when using technology, I communicate in a kind and sensible way  
 I understand that my conversations, chat, work and conduct during online learning will be monitored 

by teachers  
 
I agree to these conditions and have discussed section B with my child/ren. * 

AGREE 
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Appendix 3: Helpful Online Learning Guides 
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Appendix 4: Sample of remote learning timetables from January 2021 
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